Riverside Miniature Railway
Privacy Notice & General Data Protection Regulation Compliance

This is the privacy notice of Riverside Miniature Railway Club (RMR) and Friends of Riverside

Miniature Railway (FORMR) “we”, “our”, or “us” refer to Riverside Miniature Railway Club.
Riverside Miniature Railway is registered as a Community Interest Company (CIC)

Introduction

1. This is a notice to inform you of our policy about all information that we record about you.
It sets out the conditions on how we may process any information that we collect from you,
or that you provide to us. It covers information that could identify you (“personal
information”) and information that could not.

2. We take seriously the protection of your privacy and confidentiality. We understand that

RMRC and FORMR members are entitled to know that their personal data will not be used
for any purpose unintended by them, and will not accidentally fall into the hands of a third

party.

3. We undertake to preserve the confidentiality of all information you provide to us and
hope that you reciprocate.

4. Our policy complies with UK law accordingly implemented, including that required by the
EU General Data Protection Regulation (GDPR).

5. The law requires us to tell you about your rights and our obligations with you in regards to
the processing and control of your personal data.

6. We do not share, or sell, or disclose any information collected to a third party.

7. Your data will be held for the purpose of record-keeping, for the proper and necessary
administration and for facilitating communication within the group.

Continued...



Access to your personal information

At any time, you may request what information we have about you

We take reasonable measures to keep off-line data safe and secure

RMR members information that we hold online, on our website in the public domain, is
password protected.

Removal of your information

On request, we will delete all information we hold about you. Be aware that we will not be
able to recover data that we have been asked to delete. This may limit the service we can
provide to you. Requests to remove data can be sent to secretary@riversiderailway.co.uk

Verification of your information

When we receive any request to delete personal information, we shall first take reasonable
steps to verify your identity before taking any action. This is important to safeguard your
information.

Retention period for personal data
Except as otherwise mentioned in this privacy notice, we keep your personal information
only for as long as you remain a member of RMRC or FORMR
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